September 15, 2010

Ms. Virginia Brooks

Brooks & Associates Public Relations

P. O. Box 1876

Van Alstyne, TX 75495

Dear Virginia:

As activity winds down on this year’s Random Acts of Caring program, please know that your staff’s
responsiveness and professionalism has again paid dividends. Additionally, Brooks & Associates’
ongoing support of Rent-A-Center’s hunger-relief initiative, stote grand openings and a host of
philanthropic endeavors has proven invaluable.

Thanks in advance for sharing my sentiments with your entire staff.

Sincerely,
~\< —_— e gt

Xavier Dominicis
Vice President, Public Affairs
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